
Welcome to the Michigan Family!
Please take a few minutes to read this Family Information Hand-

book.  This booklet is designed to give families the information they
need for a smooth adjustment to life in the Bangor area.  Your husband
has access to much of this same information at work, but it is helpful
if you read this yourself, and keep it as a reference for use when the
boat is at sea.

There are several basic issues that are important to families.  These
include communications to and from the boat, pay issues, medical care,
and other support available in the area.  Inside this booklet you will
find discussions on these issues, as well as a list of useful telephone
numbers.

Remember that each of us is responsible for solving our own prob-
lems, and that planning ahead is the best defense against problems
while the boat is at sea.  Please review this booklet with your husband
and ensure that before the boat goes to sea, you are satisfied with the
preparations relating to pay, medical support, communications, pow-
ers of attorney, ID cards, car registration, etc.

If you have any questions, please do not hesitate to contact the
Ombudsman.  She can direct you to the right person to have your ques-
tion answered.

I am quite blessed to have the privilege of serving as Command-
ing Officer of the MICHIGAN BLUE Crew.  I am extremely proud of
your husbands and the work they do.  I know that the wives and fami-
lies of the crew provide us valuable help and support.  I hope that this
booklet helps you in return.

Brian Corval
USS Michigan (BLUE)

Important Phone Numbers

Ombudsmen

Diane Hammond 394-2374    Janeane Robinson  297-6726
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General Information
The purpose of this handbook is to provide information for de-

pendents and close relatives of crewmembers to use when the boat is
away from homeport.  Although our Navy will provide almost unlimited
assistance to dependents, the Navy cannot invade your privacy or as-
sume responsibility of the head of household.  For example, allotments
for dependents and wills are encouraged; however, the Navy cannot or-
der sailors to make pay allotments or to draw up wills.  Hopefully, the
information in this brochure will assist you in deciding what is best for
your family.  The GOLD Crew, Group Nine Staff, Submarine Base Bangor,
numerous other agencies, and the wives of our crewmembers are willing
and able to provide assistance at your request.  Some of the information
in this booklet changes frequently. Always ensure that you find out the
most current information prior to taking any action.

Items To Check Prior To Boat’s Departure
Every effort will be made to ensure that everyone has satisfac-

torily arranged his personal affairs so that family members experience a
minimum of inconvenience.  Potential problems that might arise during
deployment should be identified and resolved, if feasible, prior to the
boat’s departure.  The following is provided as a check-off list of pos-
sible items for discussion/resolution.  These items are discussed later in
this booklet to assist in discussion/resolution.

§ Pay Information
§ Dependent ID Cards
§ Automobile Insurance/Registration and Base Decal
§ Powers of Attorney (general and specific)
§ Wills
§ Dependent Child Medical Care Release Form

Who to Contact in an Emergency
If a situation arises during our absence that cannot be resolved

through direct contact with the agency in question or through your point
of contact on the “telephone tree”, please feel free to call the MICHI-
GAN BLUE Ombudmen.  She should be your first point of contact for
any questions or problems.  Also, please ensure that Ombudsmen, the
CO’s wife, the XO’s wife, or the COB’s wife is notified of any signifi-
cant event (such as the birth of a child, death in the family, etc.) Infor-
mation concerning a significant event is transmitted to the boat via spe-
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cial message and delivered directly to the service member from the Com-
manding Officer.

Should problems arise while we are gone which exceed the ca-
pabilities of our wives organization, the Michigan Gold crew and Group
Nine Staff stand ready to render assistance.  Their numbers are listed
later in this brochure.

Family Grams
A Family Gram is good news and a morale builder.  If you do

not receive your Family Grams contact the Ombudsmen.
Each crewmember is authorized a maximum of 8 Family Grams

for each patrol.  Each Family Gram can contain no more than the 50-
word limit, so use it liberally to improve the clarity of the message. Any
codes, riddles, prearranged wording, offbeat or risqué terms will neces-
sitate returning the Family Gram to the originator for correction prior to
transmission.

Family Grams cannot be used to notify crewmembers of a death
or serious illness in the family.  The Ombudsmen, off-crew Command-
ing Officer, Executive Officer or Chief-of-the-Boat should be notified
for guidance in this situation.

Family Grams are typed by the Gold Crew Communications
Division for release and transmission via radio frequencies.  Remember,
other people will read what you write.

It is recommended that Family Grams be “paced” and sent about
once a week starting the week after departure.  Family Grams concern-
ing a special event (such as birthdays or anniversaries) should be sent
about two weeks in advance.

Methods of submitting Family Grams include the following:

1. Affix first class postage and mail as addressed.
2. Deposit Family Gram in the drop box in front of building

2100 (OCAB) NSB Bangor.
3. Email – Family Grams may also be submitted via email

through the ship’s website www.michigan.navy.mil.  Please
contact one of the ombudsmen for the password required to
access this secure portion of the site.

If you misplace your Family Grams, the Ombudsmen can send
you replacements.  (Note: Any references to the boat’s schedule will be
deleted from the Family Grams before they are transmitted.)
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Messages To the Boat
If an emergency or other situation arises that requires notifica-

tion of a crewmember while the boat is on patrol, the following proce-
dures should be followed.  Your first person to contact should be the
Ombudsmen, or if she is unavailable please call COB’s wife, XO’s wife
or CO’s wife.  They will advise you whom to contact further.  If unable to
reach one of them, call the off-crew office and speak to the Duty Officer
about your situation.  When necessary, call Commander Submarine Group
Nine Duty Officer at 396-6530.

When calling to send a message to the boat, first fill in the
applicable information below so you will have the information needed.

Special Messages
The following information is normally required for special messages
pertaining to:

 B irth  
W h o  is  ca llin g :_ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _  

Ph on e  # : _ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _  

T o  w h o m  m essa g e  is  b e ing  sen t:_ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _ _ _ 

S erv ice  M em b er  a tta ch ed : U S S  M ich igan  (S S B N  727 ) B lu e 

W ife ’s  N a m e:_ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _ _ __ _ _ _ _ _ _ __  

B a by ’s  S ex :    M a le     Fem a le       B a b y ’s  W e ig h t:__ _ _ _ _ _ _ _ 

B a by ’s  L en g th :_ _ _ _ _ _ __ _ _ _ _ _  B a b y ’s  H a ir  C o lo r_ _ _ _ _ _ _ 

B a by ’s  E ye  C o lo r :_ _ _ _ _ _ __ _ _ _  D a te  o f  B ir th :_ _ __ _ _ _ _ _ _  

T im e  o f B ir th :_ _ _ _ _ _ __ _ _ _ _  P la ce  o f  B ir th :_ _ _ _ __ _ _ _ _ _ _  

H o sp ita l Ph o n e  # :_ __ _ _  __ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _ _ __  

C o n d itio n  o f  B a b y :_ _ __ _ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _  

C o n d itio n  o f  M o the r :_ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _  

W h o  e lse  w a s p resen t(if  a n y ): _ _ __ _ _ _ _ _ _ __ _ _ _ _ _ _ _ __ _ _ 
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D eath 
W ho is ca ll ing :_____________________________________________  
Phone # :__________________________________________________  
Serv ice M em ber  a ttached  to : U SS M ich igan  (SSB N  727) (B lue) 
Nam e o f D eceased :_________________________________________  
Rela t ionsh ip  o f deceased  to  serv ice m em ber:_____________________  
P lace o f D ea th  (C ity , S ta te):__________________________________  
H osp ita l  taken  to :___________________________________________ 
Phone # :__________________________________________________  
D a te/t im e o f D ea th :_________________________________________  
C ause o f D ea th :____________________________________________  
D a te o f Funera l:  ___________________________________________  
Funera l H om e:_____________________________________________  
Phone # :__________________________________________________  
B ur ia l  to  take p lace a t:  ______________________________________  
D a te o f B ur ia l:_____________________________________________  
Im m ed ia te fam ily  in  a rea  (support ava ilab le):____________________  
_________________________________________________________ 
Rela t ionsh ip :______________________________________________ 

(NOTE: Special messages are normally sent only when the death involves a member of the
immediate family of the spouse.  Immediate family as defined by the Navy Military Personnel
Manual is : father, mother, person standing in loco of parentis(member raised by an aunt or uncle,
etc.), spouse, children, brother, sister, or only living relative.)

 S er iou s I l ln ess 
W h o  is  ca l l in g :__ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ 
P h o n e # :_ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ 
T o  w h o m  m essa g e is  be in g  sen t:_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _  
S erv ice M em b er  a tta ch ed  to :  U S S  M ich ig a n  (S S B N  7 2 7 ) (B lu e) 
Na m e o f Pa t ien t :_ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ A g e:_ _ _ _ _ _ _ _  
Rela t io n sh ip  o f p a tien t to  serv ice  m em b er :_ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _  
H a s p a t ien t o r  th e p a tien ts  n ex t o f k in  a u th o r ized  relea se o f in fo rm a t io n  to  
ser v ice m em b er?  Y es_ _ _ _ _ _ _      N o _ _ _ _ _ _ _ _ _  
P la ce o f i l ln ess(lo ca t io n  o f  h o sp i ta l o r  o th er ):_ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _  
P h o n e # :_ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ 
Na m e o f D o c to r :_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Ph o n e # :_ _ _ _ _ _ _ _ _________ 
C o n d it io n :_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ P ro g n o s is :_ _ _ _ _ _ _ _ _ _ __________ 
H o sp ita l  a d m iss io n  t im e a n d  d a te:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _  
E xp ec ted  t im e o f h o sp i ta l iza t io n :_ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _____ 
I f  th is  m essa g e co n cern s  a  serv ice m em b er ’s  w ife, in d ica te w h o  is  c a r in g  
fo r  th e  ch i ld ren (i f  a n y ):_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ 
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In the event of an emergency within your family, such as criti-
cal illness or death, notify the American Red Cross by their toll free
number 1-877-272-7337. It is important that you provide complete iden-
tification of the service member and the name of the boat.  Complete
identification is essential.  For example HM1 Jones P. Jones, 123-45-
5678, USS Michigan (SSBN 727) (Blue).  The Red Cross will verify this
information and pass it to the boat by message.  Granting emergency
leave will depend largely on the recommendation of the Red Cross, the
current operational commitment of the boat, and the availability of ad-
equate transportation.  The key point to identify to the Red Cross is why
the serviceman’s presence is needed.  We can take no action on emer-
gency leave without a Red Cross report of the situation.  Additionally,
emergency leave is normally authorized only in cases where the emer-
gency affects the crewmember’s immediate family.

Mail
The correct postal address is:

Name, Rate, USN
USS Michigan (SSBN 727) (Blue)
Naval Submarine Base, Bangor
Silverdale, WA  98315

Mail must be limited in size to a 9 x 12 envelope.  All mail
received during in-port periods will be delivered directly at the first op-
portunity.

The most reliable way to get mail to the boat is to send it to the
above address via the U.S. Postal Service.

Periodically the boat will received a “mail drop”.  This is when
the mail is carried to the boat.  Packages will not be guaranteed delivery.

Security
Exact dates associated with the boat’s schedule are classified

information.  “The necessity for access to, knowledge of, or possession
of classified information in order to carry out OFFICIAL MILITARY or
other GOVENMENT DUTIES is determined by the Commanding Of-
ficer.  Responsibility for determining whether a person’s duties require
that he or she is authorized to receive it rests upon the POSSESSOR of
the classified information and NOT upon the prospective recipient.”
Information about when the crew is scheduled to return will be passed
along when possible and appropriate via the phone tree normally 48
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hours prior to the event.      We are the  “silent service.” That includes
anything to do with schedule or speculation about schedule.  If you have
any questions about security, contact the Ombudsmen.

**YOUR “need to know” is determined by your command in
what they provide for you.

Telephone Tree
In order to disseminate important news such as the boat’s re-

turn time and date, emergency calls, etc., a wife’s telephone call tree has
been developed.  The call tree will be furnished only to designated indi-
viduals.  These listings are treated as privileged information and will be
given only to those persons who have a legitimate need.  It is very im-
portant that your correct phone number appears on this list, as it may be
the only method of contacting you rapidly while your husband is away.
Only your Sailor can authorize you for the phone tree and meeting the
boat.  If you have not received a call from a phone tree caller, please
contact one of your Ombudsmen.

Please keep your caller informed of your whereabouts any time
you plan to plan to be out of town or otherwise away from home.

Pay Information
The Navy requires that all crewmembers be enrolled in the Di-

rect Deposit System (DDS).  Errors in pay, including failure to receive
DDS should be brought to the GOLD Crew’s attention IMMEDIATELY .
There are many reasons for errors in pay.  The GOLD crew can usually
settle them.

Tax withholding statement (W-2) (if applicable). Husbands can
fill out self-addressed envelopes for the off-crew office to mail the W-2
form.  The envelope should so indicate its purpose.

Amount of paychecks will not be available over the telephone
due to the Privacy Act of 1974.

Navy Family Ombudsman Program
An Ombudsman is one who cuts government red tape and acts

as liaison between the interested party and the official when normal pro-
cedures for problem resolutions are unsatisfactory.  The Ombudsman
uses knowledge of where to look for answers, constructive criticism, and
a close working relationship with the local command as the tools of the
trade.  The official role of the Family Ombudsman is not that of a coun-
selor or substitution for types of referral/counseling services provided by
the personal service centers, counseling and assistance centers, etc.  The
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function of the Ombudsman is to act as liaison between you and your
husband’s command.  She is available to provide referral services to
assist you with your problems and concerns.  When you have a griev-
ance or suggestion (pertaining to the medical system, exchange, com-
missary, childcare centers, etc.) you should apply the following proce-
dures:

· DOCUMENTATION:  Note the date, time, place, names of person-
nel and the exact account of the episode leading up to the problem.

· SELF-RELIANCE: State your grievance or suggestion to the man-
ager of the department, supervisor, duty chief or officer, etc., or call
the “Hot Line” at the particular facility, use the suggestion boxes,
etc.

· FAMILY OMBUDSMEN: Report the situation to our Ombudsmen
for action when you have a legitimate grievance or suggestion for
which you have been unable to obtain satisfaction.

Family Support Group
The family support group will meet monthly; time and place

will be noted in the newsletter.  The newsletter comes out monthly.  If
you have not received one, please contact the Ombudsmen.

Navy-Marine Corps Relief Society
The Navy-Marine Corps Relief Society is a private, nonprofit

organization that helps the Navy and Marine Corps take care of their
own.  It may provide financial assistance for a variety of valid needs,
ranging from the costs of setting up a household to disaster relief.  How-
ever, the Relief Society does not assist with the purchase of nonessen-
tials, nor does it supplement the income of persons who habitually live
beyond their means.  Interest-free loans, grants, or combinations of loans
and grants may be approved for;

· Emergency transportation;
· Food, rent and utilities;
· Help when disaster strikes;
· Personal needs when pay is delayed;
· Essential vehicle repairs.
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Other services include:
· Education loans for dependent children, spouses, and fleet inputs to

commissioning programs;
· Visiting nurse-visits mothers and newborns, housebound retirees,

and widows widowers;
· Layettes-“Junior Seabag”, Budgeting for Baby workshops;
· Budget counseling;
· Thrift shop

Navy-Marine Corps Relief Society offices are located aboard
major Navy and Marine Corps bases, or can provide services through
the American Red Cross.

If financial aid is requested, a recent copy of the service member’s
Leave and Earning Statement (LES) ensures accurate budgeting assis-
tance.  Prior to deployment, the service member can pre-authorize a
specific amount of money to be loaned in case of emergency.

Bangor 396-6704
PSNS 377-0602

American Red Cross
Red Cross Representatives are always ready to help you.  The

Red Cross handles many types of problems, the most common of which
are:

1. Emergency Leave.  The Red Cross cannot grant your husband/
son emergency leave, but it plays a definite part in your request
to have your service member granted such leave.  It investi-
gates, through its local offices, the circumstances of your case,
and presents these facts to the Commanding Officer.  In practi-
cally every case, Red Cross verification is necessary before
emergency leave can be granted while your husband/son is
deployed.  Therefore, it will usually save time to contact them
when trying to arrange emergency leave.

2. Communication. The Red Cross is authorized to use the quick-
est means of communication (even, in some cases, military fa-
cilities) to send and receive emergency messages between you
and your husband/son.
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3. Money.  A sudden emergency at home, such as death or sick-
ness in the immediate family, might come to any one of us at a
time when we lack necessary money to cover the emergency
expenses (Navy Relief should be your first contact in these cir-
cumstances). The Red Cross can be very helpful at such times.

4. Allotment Check.  The Red Cross may help you in the event an
allotment check is delayed and undue, immediate hardship re-
sults.

Navy Chaplain
Navy Chaplains are Clergymen in uniform.  They are concerned

about any personal problems that Naval personnel and their dependents
may have.  Navy Chaplains are ready to accept the traditional practice of
“taking your troubles to the Chaplain.”  They work to bring comfort and
faith into people’s lives.  The Chaplain may be your best facilitator in
many situations.

The Submarine Base Chaplains may be reached by telephoning
396-6005/6006/6402.  A Duty Chaplain is available at all times, day
and night, for emergencies.  After working hours he may be reached at
396-4864.

Family Service Center
The Family Service Center provides a wide assortment of pro-

grams and information.  The programs are designed to improve the quality
of life for military personnel and their families.  They have an excellent
relocation department, counseling services, printed educational materi-
als, financial counseling, parenting skills, leadership skills and many
other life enrichment programs.

The Family Service Center has a wide variety of information
available for the Bangor area.  They have brochures, maps and travel
information on many area attractions and parks.  Descriptions of vari-
ous government benefits and programs, plus information on over 1,000
Navy installations throughout the world are also available.  The infor-
mation will prove useful to persons being transferred who are unfamiliar
with their next duty station.

The Family Service Center counselors are also ready to assist
you or refer you to other agencies for family or other personal problems
that occur at anytime, even while your husband is at home.  All services
are free and confidential to service members and their families.
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The Family Service Center can be reached by calling (360) 396-
4115 or 1-800-562-3301. The Bangor Family Service Center is one of
the most helpful in the Navy.

Medical Assistance
Medical care is outlined in detail in a handout available at the

Navy Regional Medical Clinic. Briefly, all medical care required by family
members can be handled through this office.  For questions concerning
TRICARE, call the TRICARE Office at the Naval Hospital (360) 475-
0725.

Hospitalization
If someone in your family is hospitalized at the Navy Regional

Medical Center Bremerton or at Madigan Hospital in Tacoma, and you
desire your husband be notified on the boat, you must make this fact
known when you are admitted.  The hospital will not know your hus-
band is deployed unless you tell them.  Discuss your concerns upon
being admitted to the hospital with the admissions department. Call
your Ombudsmen.  The decision on whether the illness is serious enough
to warrant your husband’s return is an important one made by Com-
mander, Submarine Group Nine.  However, no decision can be made
unless the hospital starts the process.  If you are hospitalized at a local
civilian hospital, this information should be provided to the Ombuds-
men.  She will ensure the necessary information reaches the appropri-
ate people.

Family Identification Cards
If it is anticipated that a family member’s ID card will expire

while the crew is deployed, an application for a new card MUST BE
MADE PRIOR TO THE CREW’S DEPLOYMENT.

In the event that your ID card is lost or mutilated, a temporary
ID card will be made for you at the Personnel Support Activity Detach-
ment (PSD).  Contact the GOLD Crew Personnel Officer at the Off-
Crew Office at (360) 396-6466.

Auto Insurance/Registration and Base Decal
Base automobile stickers are obtained from the Pass and ID and

Decal Office, located at the main gate, Naval Submarine Base, Bangor.
You must have your automobile registration, proof of insurance, and a
driver’s license.  Be sure to renew insurance, licenses, and base stickers
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on time.  To avoid problems during deployment, have your husband ar-
range for a valid automobile pass prior to his leaving on deployment.
Make sure your insurance meets the requirements of Washington’s in-
surance laws.

Visitor Procedures
Family members must inform the Pass and ID Office of any

visitors arriving who needs to get on the Submarine Base.  You can
reach Pass and ID at 396-4655.

Legal Assistance
The assistance of a Legal Officer or Navy Lawyer may be ob-

tained from Submarine Base, Bangor Legal at 396-6003.
The Legal Assistance Officer will interview, advise, and assist

you in personal legal problems, or in certain cases, refer you to a compe-
tent attorney.  All matters are treated confidentially.  Such matters will
not be disclosed to anyone without your specific approval.

The type of cases which Legal Assistance Officers can handle
include drawing up wills, Powers of Attorney and the base has facilities
available to assist you in executing these forms.  Multiple embossed cop-
ies of the general Power of Attorney are recommended along with spe-
cific Power of Attorney for all known circumstances.

Legal assistance also deals with cases of transfer of property,
questions of marriage and divorce, adoption of children, administration
of estates, insurance, citizenship, insanity, taxation, personal injury and
various cases in which the Soldiers and Sailor Civil Relief Act may be
invoked for your protection.

A Legal Assistance Officer cannot represent you as a counsel or
appear in person for pleading in or before civil courts, boards or com-
missions.  Navy Legal Assistance Officers are not permitted to accept
any fee.  In no case will the Legal Assistance Officer act as a collection
agency or lend his aid to defeat fair collection or legal enforcement of
any just debt or legal obligation.  In serious cases where local assistance
is required while the boat is away, the COMSUBGRU NINE Personnel
Officer should be contacted so that the Group is aware of your problem
and can render the best advice.

Powers-of-Attorney
A Power-of-Attorney permits you to sign documents in your

husband’s absence.  It becomes invalid in the event of his death.  A
Limited-Power-of-Attorney authorizing you to sign for your husband in
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specific situations is recommended for use in your husband’s absence.
In the event you need to cash checks made out to your husband, make
certain before the boat leaves the area that the bank or cashing facility
will honor your Limited-Power-of-Attorney.

Prior to deployment, each family should review any legal obli-
gations expected to arise during deployment such as income taxes, auto-
mobile registration, accepting or vacating government quarters, ship-
ping/receiving household goods, etc.  In the state of Washington, Pow-
ers-of-Attorney are generally accepted only if they are less than a year
old.

A Power-of-Attorney cannot be used to sign papers affecting
your husband’s/son’s pay and allowances either directly or indirectly.
For any major financial or legal matters, such as purchasing or selling a
car or home, you must have a specific, not a general Power-of-Attorney.

Wills
Wills are recommended to avoid legal entanglements.  Differ-

ent states have different laws regarding property distribution and these
do not necessarily fit the desire of the deceased.  The Legal Officers on
the Submarine Base will assist in the preparations of all legitimate wills
upon request.  Wills should be stored in a safe place and their where-
abouts make known to all members of the family.

Dependent Child Medical Care Release Form
In the event that you leave your child to someone else’s care,

and they become injured necessitating medical care, the Navy Regional
Medical Center may not treat your dependents without parental permis-
sion.  If you will be unable to give that authorization in person, a release
form will be necessary for care.  A sample release form is included in the
back of this handbook.

Obscene Phone Calls
From time to time, wives receive obscene or crank phone calls

from unknown callers.  Be alert to this possibility and remember that all
official information will come from either a member of the Group NINE
staff or from a wife of a crewmember via the official call tree.  The
following action is recommended in case you should receive one of these
calls while your husband is away:

· As soon as you realize that you are the victim of an obscene phone
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call, keep calm and HANG UP.  Don’t try to carry on a conversa-
tion with the individual or find out who he/she is.

· Record the time and date, plus other pertinent information that would
aid in identifying the caller (background noise, accents, etc.).

· Report the matter to the police and to your telephone company.
· Report it to the COMSUBGRU NINE Operations Duty Officer (396-

6530) who will see that the information gets into the appropriate
hands.

· If you continue to receive these calls, you can have the telephone
company change the number (unlisted if you desire); then you can
limit and keep track of those to whom you give your number, i.e.
Cob’s wife and Ombudsmen.  Be sure you keep the Submarine Group
informed of changes.

· A whistle blown loudly into the telephone mouthpiece has been found
to be an effective deterrent to an obscene phone caller.

Indebtedness and Credit
It is probably not realistic for most people to stay away from

borrowing entirely.  Certainly, the use of credit is well established in our
country.

All too often, a person in need of money fails to think logically
about the matter.  Instead, he or she acts on sheer impulse, going to the
first organization that will lend money.  This procedure is not only fool-
ish; it can also be downright dangerous.

First of all, you can be absolutely sure that using credit (bor-
rowing money) is expensive.  Therefore, use credit sparingly.  Borrow
only when necessary and only if you can afford to do so.  There are times
when it is better to do without that new car or television set until such
time that you may pay cash, or at least make a substantial down pay-
ment.

In the event you decide that certain expenditure is absolutely
necessary, consider using money in your savings account or other liquid
assets.  If you decide you must borrow, be certain you seek out the best
possible terms available to you.  This means taking your time and in-
quiring at several lending institutions such as commercial banks, credit
unions, and savings and loans associations.  Examine the contracts of
each thoroughly and ask questions about points you don’t understand.  If
the lender does not give you satisfactory answers, go somewhere else.
Do not count on the law to protect you.  Laws are not always as strict as
you might think.
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Avoid payday loan companies, which charge a significant fee
to borrow money against your next paycheck.

It is important that you understand the fact that significant debt
will affect your husband’s security clearance and is likely to have an
adverse effect on his career.

When the Boat Returns
Normally 48 hours prior to the boat returning, the actual date,

time, and “meeting place” will be passed to you via the phone tree.  DO
NOT DISCUSS THIS INFORMATION IN PUBLIC OR CALL
FRIENDS AND FAMILY TO GIVE THEM THIS NEWS.   Only those
with NEED TO KNOW  should be informed.

You will be informed of the time and place to meet on base (for
example, the bowling alley parking lot), to board the bus for the trip to
lower base.  Please be on time or you may be left behind.
Ensure that you bring the following:

· Military ID or drivers license.

· Wear comfortable, sensible clothing.  (You may find a long wait if
the boat is delayed.)

· Keep a close eye on your children and control their movements as
the pier area is surrounded by water and is an industrial area.  (bring-
ing some snacks or toys for your children may be a good idea to
keep them from getting restless).

· DO NOT bring a camera or pets.

· DO NOT drive to lower base.  Parking is very limited and illegally
parked vehicles are rapidly ticketed or towed.
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Important Phone Numbers
The following pages provide emergency phone numbers and

the most commonly called phone numbers.  Although every effort has
been made to ensure that these numbers are current and correct, phone
numbers do get changed for various reasons.  If you find a number to be
incorrect, please inform us so we can correct it.

Emergency Phone Numbers

American Red Cross          www.westsoundredcross.org............(877)272-7337
Crisis Clinic of Kitsap County .................................... 479-3033/(800)843-4793
Domestic Violence/ALIVE Shelter ....................................................... 479-1980
Police/Fire/Ambulance ................................................................................... 911

Bangor
Ambulance ............................................................................. 315-4222
Fire ......................................................................................... 396-4444
Police ..................................................................................... 396-4333

Navy-Marine Corp Relief Society          www.nmcrs.org
Bangor ................................................................................... 396-6704
PSNS..................................................................................... 377-0602

Poison Control .............................................................................. (800)732-6985
Sexual Assault Center ........................................................................... 479-8500
Suicide Crisis Line ................................................................................ 479-3033

Boat’s Phone Numbers
Off-Crew

Quarterdeck ........................................................................... 396-6311
COB ....................................................................................... 396-8337
Personnel Officer .................................................................. 396-6466

On Boat (Bangor)
CO/XO................................................................................... 396-6430
Officer Study ......................................................................... 396-6399
Engine Room ......................................................................... 396-6398
Ship’s Office .......................................................................... 396-6419
COB ....................................................................................... 396-6638
MCC/Nav Center .................................................................. 396-6470
CPO Quarters ........................................................................ 396-6638
Supply .................................................................................... 396-6396
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Frequently Called Numbers

American Red Cross          www.westsoundredcross.org............(877)272-7337
Naval Hospital Bremerton ................................... 475-4341/396-6708
Ater 4:00 PM ......................................................................... 535-8326

Base Information
Bangor     www.bangor.navy.mil ...........................................396-6111
PSNS..................................................................................... 476-3711

Base Security
Bangor ................................................................................... 396-4833
PSNS..................................................................................... 476-2165

Chaplain
Bangor     email: larry.roth@subase.nsb.navy.mil ................396-6005
Bangor, Duty Chaplain .......................................................... 396-4864
Jackson Park .......................................................................... 476-8997
Naval Hospital Bremerton .................................................... 475-4314
PSNS..................................................................................... 476-2183

Children/Youth Services
Bangor
Bangor Child Development Center ....................................... 396-5920
City Limits Community Center ............................................. 535-5915
Family Child Care Program .................................................. 779-3361
Litehouse Before and After School Program ........................ 535-5953
PSNS
Before and After School Program .............................. 476-4012 Ext. 1
Child/Youth Services ............................................................ 476-4012
Family Child Care Program .................................................. 476-4760
Grand Central Station ........................................................... 476-6405
Little Mates Child Development Center .............................. 476-1153
Jackson Park Child Development Center ............................. 476-8666

Commissary
Bangor ................................................................................... 396-6025
PSNS..................................................................................... 405-1971

Crisis Clinic of Kitsap County .................................... 479-3033/(800)843-4793
Deers Verification ........................................................................ (800)538-9552
Dental Clinic

Bangor ................................................................................... 315-4287
PSNS..................................................................................... 478-6975

Domestic Violence/ALIVE Shelter ....................................................... 479-1980
Drivers License ..................................................................................... 478-6975
Duty Officer

Subase Bangor ....................................................................... 396-4864
COMSUBGRU 9................................................................... 396-6530
COMSUBRON17 .................................................................. 396-4655
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Family Service Center
Bangor     www.fsc.navy.mil .......................396-4115/(800)562-3301
PSNS........................................................... 476-5113/(800)634-4100

Family Gram Fax................................................................................... 396-7142
Food Stamps (DFHF) ............................................................................ 478-4995
Fraud, Waste & Abuse Hotline .................................................... (800)522-3451
Galley

Bangor ................................................................................... 396-4296
PSNS..................................................................................... 476-6136

Housing Office ...................................................................................... 396-4399
Housing Trouble Desk .......................................................................... 396-4341
Household Goods (Personal Property) ................................................. 476-7366
ID Cards

Bangor ................................................................................... 396-5731
PSNS..................................................................................... 476-7488

Kitsap Transit ........................................................................................ 373-2877
Legal Office

Bangor ................................................................................... 396-6157
PSNS..................................................................................... 476-2156

Medical
Bangor Branch Clinic ............................................................ 396-4387
Madigan Army Hospital ............................................... (253)968-1110
PSNS Branch Clinic .............................................................. 476-6872
Naval Hospital Bremerton
Information     http://nh_bremerton.med.navy.mil/ ..............475-4000
Emergency Room .................................................................. 475-4286
Pharmacy Refill ..................................................................... 475-4217

Military Assistance Program (MAPS)          http://dticaw.dtic.mil/mapsite
MWR – Bangor      www.bangormwr.navy.mil

Boomers Brewpub ................................................ 535-7000 Ext. 8033
48 Degrees North Restaurant ................................................ 535-5931
Car Wash ............................................................................... 535-5921
High Voltage ......................................................... 535-7000 Ext. 1177
ITT/Destination Northwest ................................................... 535-5938
Lazers Enlisted Club ............................................ 535-7000 Ext. 8039
Leisure Skills Outreach ........................................................ 535-5933
Life Skills Readiness Program ............................................. 396-5920
Mechanics Corner ................................................................. 535-5921
Pizza Hut/Taco Bell .............................................................. 535-5918
RV Storage & Mini-Storage .................................................. 535-5919
Trident Ballroom ................................................................... 535-5928
Veterinary Clinic ................................................................... 396-7900
Winners Sports Pub .............................................. 535-7000 Ext. 8047
Youth Programs ..................................................................... 535-5915
Cinema Plus Theater ............................................................. 535-5923
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Leisure Travel ....................................................................... 535-5912
Olympic Lanes ...................................................................... 535-5917
The Resource Center ............................................................. 535-8918
Swimming Pool ..................................................................... 535-5941
Oscars American Grill ......................................... 535-7000 Ext. 5969
Pacific Edge Outfitters .......................................................... 535-5919
City Limits Community Center ............................................. 535-5915
Fleet Recreation     email:  warthenc@psns.navy.mil ..........476-1357
Gym/Weights ......................................................................... 535-5962

MWR – NUWC Keyport
Auto Works ............................................................................ 396-6928
Fitness Center ........................................................................ 396-2863
Outback Recreation Center ................................................... 396-2737
Woodworkers ......................................................................... 396-2264

MWR – PSNS   www.psnsmwr.org ...................................................................
Liberty Northwest ................................................................. 476-2673
Auto Tech Shop ..................................................................... 476-2778
Big Al’s Pizza, Deli and Grill ............................................... 476-5756
Camp McKean ...................................................................... 476-5416
Concourse West Fitness Center ............................................ 476-2231
Fitness Programming ............................................................ 476-7026
Fleet Recreation .................................................................... 476-1357
Gear Issue .............................................................................. 476-2331
Grand Central Station ........................................................... 476-6405
The Great Frame Maker ........................................................ 476-1006
Leisure Travel ....................................................................... 476-2044
Legend’s Sports Bar .............................................................. 476-2546
Northwest Outfitters ............................................................. 476-3428
Olympic Lodge ...................................................................... 373-6454
Pier Charlie Courts ............................................................... 476-6281
The Resource Center ............................................................. 476-3178
Strike Zone ............................................................................ 476-2790
Swimming Pool ..................................................................... 476-9416
Ticket Express ....................................................................... 476-7576

MWR – Puget Sound Area Information Hotline
www.mwr.navy.mil ..................................................(888)INFO-MWR

Navy Campus
Bangor ................................................................................... 396-6666
PSNS..................................................................................... 476-4282

Navy Exchange          www.navy-nex.com..........................................................
Bangor ................................................................................... 697-8716
PSNS..................................................................................... 478-5570

Navy Lodge          www.navy-nex.com....................................(800)NAVY-INN
Bangor ................................................................................... 779-9100

Navy-Marine Corp Relief Society          www.nmcrs.org
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Bangor ................................................................................... 396-6704
Bangor Thrift Shop................................................................ 779-7034
PSNS..................................................................................... 377-0602
PSNS Thrift Shop ................................................................. 476-4834

Pass/ID
Bangor ................................................................................... 396-4665
PSNS..................................................................................... 476-7621

Personnel Support Detachment (PSD) Customer Service
Bangor ................................................................................... 396-5710

Post Office
Bangor ................................................................................... 396-6141

Quality of Life          www.lifelines4qol.org ........................................476-1366
SATO

Bangor ................................................................................... 396-4628
PSNS..................................................................................... 479-6778

School Districts
Central Kitsap     www.cksd.wednet.edu.............................692-3111
South Kitsap .......................................................................... 876-7300
North Kitsap .......................................................................... 779-8703

Ships’ Information (Inport)
Bangor ................................................................................... 396-4345
PSNS..................................................................................... 476-3711

SITES          www.dmdc.ods.mil/sites
Tricare         www.tricare.osd.mil or www.fhfs.com

Appointment Line ........................................................ (800)404-4506
Health Benefits Advisor .............................. 475-4651/(800)404-2042
Mail Order Pharmacy ................................................... (800)903-4680
Health Care Finder ....................................................... (800)404-2042

United Way InfoLink          www.unitedwayinfo.org ...........................415-5982
Washington State Ferry Information ............................................ (800)843-3779
WIC (Women, Infant & Children) ....................................... 373-6221/478-2364

Phone Numbers For the Handicapped

Services for the Blind

Kitsap Regional Library Outreach ........................................ 405-9123
Vision Department Services for the Blind ................... (800)522-7103

Services for the Mentally Handicapped
Mental Health Professional .................................................. 373-5031
Holly Ridge Center ............................................................... 373-2536
Washington Assoc. for Retarded Citizens ............................ 377-3473

Services for the Physically Handicapped ............................................. 373-2536
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 D ependent C are A uthor ization 
D ependan t Ch ild ’s Fu ll N am e:_______________________________________  

 I do hereby cert ify tha t I am  the na tu ra l pa ren t or lega l guard ian  of the 
above-nam ed  m inor ch ild , w ho is en titled  to trea tm en t and /or hosp ita liza tion  
under the D ependen ts  M ed ica l C are Act (10  USC  1071 -1085 ) and  the M ilita ry 
B enefits  Am endm en ts of 1966  w h ich  w ere effective 1  O ctober 1996 . 
 The en titlem en t for  care is  based  upon  the rela tionsh ip  of 
(son/daugh ter/step -ch ild ) to: 

N am e of Sponsor:_________________________________________________  
Socia l Secu rity N um ber:____________________________________________  
R ate/Rank:_______________________________________________________  
D u ty Sta tion :  USS M ich igan  (SSB N  727 ) (B lue) 

D u ty P hone:    (360 )396 -6311 
H om e Phone:_____________________________________________________  

 In  the even t tha t neither paren t nor guard ian  of the above nam ed  
dependen t is  im m ed ia tely ava ilab le: 

• I hereby au thorize any qua lified  m em ber of the M ed ica l D epartm en t of the 
U .S. Arm ed  Forces to render any requ ired  first a id  trea tm en t w h ich  they 
believe is  necessary for the above-nam ed  dependen t. 

• I fu rther au thorize the U .S. A rm ed  Forces M ed ica l D epartm en t to perform  
trea tm en t w h ich  includes a ll types of m inor su rgery, cleansing of w ounds, 
m inor incis ions and  su tu ring w hen  necessary.  M a jor su rgery w ill not be 
p reform ed  un til I have executed  a  Standard  Form  522  for  tha t specific 
su rgery. 

• I fu rther au thor ize_____________________________________________ 

• As law fu l custod ian  and  responsib le person  to act in  m y beha lf in  case of 
in ju ry or illness to the above-nam ed  dependen t. 

• I fu rther au thorize any M ed ica l O fficer to  perform  a ll m easures w h ich  are 
necessary in  the case of the above-nam ed  ch ild  ( includ ing bu t not lim ited  to 
the adm in istra tion  of anesthesia  or perform ance of opera tions or rem ova l of 
tissue). 

• Th is lim ited  P ow er of A ttorney is given  un til m y dependen t has reached  the 
lega l age of consen t or un til I revoke th is  docum en t. 

 
Th is ch ild  is  a llergic to:_____________________________________________  
Th is au thor iza tion  com m ences on  ____________________________________  

And  term ina tes on__________________________  or revocation  by com peten t 
M ed ica l D epartm en t R ep resen ta tive. 

________________________________________        ____________________  

S ignatu re    D ate 



USS MICHIGAN (SSBN 727) (BLUE)
FAMILY INFORMATION HANDBOOK  PG. 23

Notes



 


